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How to Manage and Pay Your New VISA Credit Card

Dear <<First Name>>,

Reminder: On Monday, October 19", your new contactless

Visa Credit Card from Health Advantage Credit Union
will be ready to use.

As you begin using your new Health Advantage Visa credit card, please review these important
reminders to help make the transition a smooth one.

Payments Must Be Updated

Any payment arrangements previously made for your “old” Visa credit card will NOT be applied to
your new Visa. Please remember to take a moment to update your payment arrangements and
saved card information to help keep your payments on track to avoid potential late fees,
additional interest charges, and a negative impact on your credit score.

Subscriptions & Recurring Payments

Because your new visa has a different card number, you must update any subscription services,
recuring payments, or online accounts where your card information is stored. Here are some
common examples:

Subscription Services: Recurring Payments: Online Shopping:
e Amazon e Cell Phone/Utilities e Amazon.com
e Netflix, Hulu, Disney+ e Internet/Cable TV e Walmart.com
e Gym Memberships, etc. e Auto & Life Insurance e Apple.com

Paying Your Health Advantage Visa Credit Card Bill
If you pay this bill by check, include the payment stub with your check and mail to Health
Advantage FCU, PO Box 6160, Saginaw, M| 48608.

If you pay this bill through an online bill payment system, please update the mailing address to
Health Advantage FCU, PO Box 6160, Saginaw, MI 48608. If you need to provide a routing
number, use Health Advantage FCU Routing Number 272484658.
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Mobile Wallet
Beginning, Monday, October 19", you can add your new Visa Credit Card to your Apple or Google
mobile wallet.

Online Access
Simply sign-in to Health Advantage e-Banking to access your Visa credit card account.

ScoreCard Rewards
There are no changes to the Health Advantage ScoreCard Points program. If you have
accumulated ScoreCard Rewards points, they will transfer to your new credit card.

Questions
Please reach out to the credit union with any questions you may have or visit our FAQs to learn
more healthadvantagecu.com/learn/card-conversion.

Thank you for your patience and cooperation throughout our card upgrade. We look forward to
bringing you an improved card experience.

Sincerely,

% C W —
Laura Crase
President/CEO
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